
 
Public Information and Permitting Unit 

 
After years of debate and testimony, the New Hampshire Legislature created the Department of 

Environmental Services (“DES”) by enacting RSA 21-O (“Department of Environmental Services”, 
http://gencourt.state.nh.us/rsa/html/indexes/21-O.html), which became operational on January 2, 1987.  Prior 
to creation, legislative members and precursor agencies to DES (e.g., Water Supply and Pollution Control 
Commission, Air Resources Agency, etc.) received numerous requests for information (and fielded many 
complaints) from businesses, organizations, the media, and private individuals who were trying to determine 
the official “State” position or response to a particular environmental event or public health issue.  The resulting 
responses were sometimes piecemeal or inadequate (or even contradictory) in failing to consider all aspects of 
an issue, due in part to the institutional separation of the various agencies with jurisdiction over the matter.  To 
address this need, the State Legislature created the Public Information and Permitting (“PIP”) Unit, within the 
DES Office of the Commissioner, to fulfill that crucial coordinating function, as set forth in RSA 21-O:12, IV 
(“Department of Environmental Services/Office of the Commissioner”, http://gencourt.state.nh.us/rsa/html/I/21-
O/21-O-12.htm).  This represented a first-of-its-kind coordination unit established in any State agency, and was 
designed for the expressed purpose of addressing all aspects of integrated environmental permitting and 
public information delivery for the benefit of the new agency’s constituents. 

 
Specifically, RSA 21-O:12, IV defined the PIP Unit’s role as follows:  Public information and permitting 

shall include all initial public contact relative to permits and applications; furnishing members of the general 
public with all permit applications and information needed for any project which comes under the jurisdiction of 
the department, as well as information as to federal or local permits which may be required; assisting members 
of the general public, whenever possible, to fill out permit applications by directing them to the appropriate 
person within the relevant division of the department; and generally providing members of the general public 
with all of the information necessary for meeting permit requirements, including information as to where to find 
the relevant federal laws and regulations, rules, and municipal ordinances.  From this charge, the mission of 
the PIP Unit was specifically crafted to:  Integrate and disseminate public information, data, and technical 
guidance to enhance compliance with environmental programs, create a better understanding of 
contemporary issues and events, and provide the tools for more informed decision making and 
stewardship by those we serve. 

 
The PIP Unit is constantly seeking ways to improve its service delivery system.  The goal is to support 

more effective and informed decision making by applicants for efficiently navigating though the application 
process and to obtain a reasonable decision within the shortest possible time.  Several specific services have 
been developed to fulfill the legislative intent as set forth above.  Examples include: 
 

•  Preparation of the 2002 Edition (including future updates) of the Guidebook for Environmental 
Permits in New Hampshire to support the PIP Unit’s mission and its goals relative to comprehensive 
permit coordination. 

•  Offering voluntary pre-application meetings in the pre-planning stages of simple to very complex, multi-
discipline projects to ensure that all requirements are known before any plans of action are finalized.  
This may include multiple agency conferences, as well as participation by federal and local officials.  
These meetings provide for effective one-on-one discourse (and an early problem-solving opportunity) 
between the applicant and DES permitting staff members from the outset of the project. 

•  Permit consultation services offered by telephone, email, or in person to suggest ways in which projects 
can be designed to comply with applicable requirements, infrastructure limits, and natural resource 
constraints.  Project development follow through activities are also offered by the PIP Unit. 

•  Once all requirements have been identified, providing all relevant guidance documents, laws, rules, fact 
sheets, and forms to the applicant for use in preparing applications for the various programs indicated. 

 
The staff of the PIP Unit stands ready to assist those of you who look to DES for guidance and resources, 

and encourage you to contact us as follows: 
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•  For permitting assistance, email at tdrew@des.state.nh.us or pip@des.state.nh.us, or call (603) 271-
3306 or fax at (603) 271-8013. 

•  For public information inquiries, email at cknox@des.state.nh.us, or call (603) 271-3710 or fax at 
(603) 271-2867 

•  For publication availability, email at pberube@des.state.nh.us or lknowland@des.state.nh.us, or call 
either (603) 271-2975 or (603) 271-8876, or fax at (603) 271-8815 

•  For file reviews, email at filereview@des.state.nh.us, or call either (603) 271-2919 or (603) 271-8808 
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•  Or contact by mail at:  Public Information and Permitting Unit, Office of the Commissioner, New 
Hampshire Department of Environmental Services, P. O. Box 95, 6 Hazen Drive, Concord, NH  03302-
0095 
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